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AOMUHUCTpaTUBHO-TeppuUTOopmnansHasa eguHmua: r.EkatepuHbypr, Knuposckun pavoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasosameribHoU dessmesibHocmu

ObLiee KONMMYECTBO OMPOLLUEHHbIX cocTaBnsieT - 116 uyen. — poauTenei/ 3aKOHHbIX
npeacTaBuUTENeN nonyyaTenen ycnyr.

B xode npoBedeHHOW HEe3aBWCMMOMW OLEHKM KauyecTBa YCMOBUIA OCYLLECTBIIEHMS
obpasoBaTesibHON AesTENbHOCTM BbiM NOMyYeHbl creayoLme pesynbTaThbl:

MHTerpanbHoe 3Ha4yeHMe B 4YacCcTW MoKasaTenen, XapaKTepusyrLlmx KpuTepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMKu 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 96,9 6anna

8 MOM 4Yucirie 10 rnokasameJsisam:

COOTBETCTBME WMH(pOPMaLUN O AeATENbHOCTM obpasoBaTefibHOW OpraHu3auumu,
pasMelleHHON Ha  oOLWenocTynHbIX  MH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo u nopsaaky (dopme), yCTaHOBMNEHHbIM 3akOHOAATENbHLIMU N UHBIMU
HOpPMaTMBHbIMM NpaBoBbIMK akTamMn Poccunckon Pegepauum -916anna

Hannyme Ha odumumnanbHOM cante obpasoBaTenbHON OpraHusaumm MHopMaLum
O [OUCTaHUMOHHbLIX crnocobax obpaTHOM CBA3M W B3aUMOAEWCTBUA C
nonyyarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO UHOpMaUUK O AeATenbHOCTU obpasoBaTerlbHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B MOMELLEHUN OopraHusauum, Ha
odhuymanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusyloLwmnx Kputepumn
«KomhopTHOCTbL yCnoBuiM npegocTaBneHus ycnyr», coctasnsaet 88,5 6anna

8 IMOM 4Yucirie 10 rnokasameJsism.

obecneyeHne B o0OpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCMOBUA ANs
npegoctasnenus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHmsaumen - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCcTyNnHOCTb ycnyr ans uHBanupoB», coctasnseT 70 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:



obopyaoBaHMe nomelleHnit obpa3oBaTenibHOW OpraHn3auumn 1 npuneratowen K
Hel TEpPUTOPUN C y4eTOM AOCTYNHOCTM ANs MHBanuaoB - 0 6annos

obecneyeHne B obpasoBaTenbHOW OpraHM3auuMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSIOLMX MHBANMAAM Nonyyatb yCryrn HapasHe ¢ apyrumu - 100 6annos

Aonsa  nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNMHOCTbIO ycnyr [Ans
mHBanunaos - 100 6anna

WHTerpanbHOoe 3HayeHMe B 4YacTuM NoKasaTenen, XapakTepusylolmx KpuTepuwn
«J[lo6poxenaTenbHOCTb, BEXIMBOCTb PabOTHUKOB OopraHuM3auumn», coctaenseT 100
danna

8 MOM 4ucrie 10 rnokasameJsisam.

aons  nonyvatenen  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTenbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLmnx
NEPBUYHBLIN  KOHTAKT W MHOPMMpPOBaAHME  nonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO pabOTHMKOB OOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTenbHYH
opraHusauumio - 100 6anna

Aonst  nonyvatenenW  ycnyr, YAOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTenibHOM OpraHmM3aumm nNpu UCNosfb30BaHUM
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTu nokasaTenen, XapakTepusylowmnx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 98,3 6anna

8 IMOM 4ucirie 110 rnokasameJsisam.

[ons nonyvaTtenen ycrnyr, KOTopble roToBbl peKoMeHAoBaTb 0bpasoBaTerbHY0
OopraHvM3aumnio poaCTBEHHMKAM U 3HAKOMbIM (Mornm Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpa3oBaTensHOM opraHnsaumm) - 99 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aumMoHHbIMW YCNOBUSIMU -
98 banna

Hons nonyyatenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pa3oBartenbHon opraHusauum- 98 6anna

BbiBOOgHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHON AeATENbHOCTN NPoM3BeaeH no opmyne:

Sn=) K™,/5,
roe:
Sh— nNokasaTenb OLEHKM Ka4yecTBa N-01 opraHu3auuu;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
90,74 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr':

3amevaHus u npeanoxeHus 6biny BbickasaHbl 11,2% nony4yaTtenen ycnyr

OCHalleHMe N 30HMpPOBaHME OEeTCKUX NoLaaoK Ans nporynok - 23%
rpacdhuk paboTbl - 8%

npobnemsl NuTaHus - 8%

obpasoBaTenbHO-pasBMBatoLLne nporpamMmmbl (HegoctaTtok, onnaTta) - 23%
Kagpbl (HexBaTka, Tekyyka) - 8%

y3KkonpodurbHble cneumManncTbl - noronedpl, ncuxonorun - 31%

Harnuyue napkKoBcku - 23%

MeanumnHckoe obcnyxmnsaHme - 8%

nocTtynHas cpena gns geten ¢ OB3 - 15%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHU3auuu.

MopoepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHdax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpeXxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuuanbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

nraH PUHaAHCOBO-XO3NCTBEHHOW AEATENbHOCTN, YTBEPXKAEHHbBIA B YCTAaHOBIEHHOM
3akoHogaTtenbcTtBOM P® nopsigke, wunm OGogpkeTHble cMeTbl obpasoBaTenbHOM
opraHuMsauuu

nHdopMaumio 06 y4yebHbIX NnaHax peanu3yemblx obpasoBaTenbHbLIX NPOrpamm C
NPUNOXEHNEM MX KOMUK

MHOPMaUMIO O KaneHaapHbIX y4eObHbIX rpadnkax ¢ NPUIOXEHNEM UX KOMUIA
nHdopmaumo o ProOC n o6 obpasoBaTenbHbIX CTaHOApTax C MNPUIIOXEHUEM KX
konun (npu Hanuuum). HOonyckaetcss Bmecto konunm PIFOC m obpasoBaTenbHbIX
CTaHO4apTOB pa3mellaTb rMNepCehbisik Ha COOTBETCTBYHOLIME OOKYMEHTbl Ha canTte
MuHo6pHaykn Poccun

nHdopMaumo 06 obecnedeHnn OocTyna B 34aHUS 0Opa3oBaTESIbHOW OpraHu3aumm
WHBaNWAOB U NAL, C OrPaHNYEHHbIMU BO3MOXHOCTAMM 300POBbS

WHOpMaALUMIO O HanmuMumyM  cneumanbHbIX  TEXHUYECKUX CPeacTB  00yyeHus
KONNEKTMBHOrO W WHOUBMAYANbHOIMO MOMb30BaHNA AONS WHBaANWMAOB WM nuy C
OrpaHNyYeHHbIMM BO3MOXHOCTAMU 340POBbS

! Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



° I/IH(*)OpMaLI,I/II'O O nocTtynrneHnn CbI/IHaHCOBbIX N MatepunanbHbIX CpeactB U 06 wux
pacxogoBaHUM NoO UToram (bVIHaHCOBOFO roga

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHLUMOHHBLIX crnocobax oGpaTHoMn
CBSI3W M B3aMMOAENCTBUS Ha oduumanbHOM caiTe obpasoBaTeribHOM opraHM3aummn u
NX PYHKLUMOHUPOBAHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunutb paboTy no nonynapusauuMmM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTeNnbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
caure:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasfgene 'HesaBucMMasi oueHKa KavyecTBa YCMOBUW OKa3aHWs ycnyr' ninaHoB M
oTt4eToB no utoram HOK B 2019 roay

e OaHep C npurnaweHnem OCTaBWUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rnaBHOM CTpaHuUe oduumansHoOro canta obpasoBaTtenbHOM OpraHn3aumm)

yﬂy‘-ILLII/ITb ycrnoBud KOMd)OpTHOCTI/I OKa3aHud ycnyr, obecneuns:
e Hannyne n OoCTynHOCTb NUTLEBOWN BOAbI

[MoBbICUTb YPOBEHb JOCTYNHOCTW OpraHn3auun ansa nHBanvaoB: obecneunTb
HeobxoaMMbiM 000OpyAOBaHMEM U yCryraMmu B COOTBETCTBUM C TpeEByeMbIMU B pamkax
nporpammsl [lJocTynHas cpeaa

e Hanunune ob6opyaoBaHHbLIX BXOAHbLIX rPYnMn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblENEHHbIX CTOSHOK A4S aBTOTPAHCMNOPTHbLIX CPeACTB UHBANMAOB

e Hanuyue aganTMPOBaHHbLIX NMMETOB, NOPYYHEN, pacLUMPEHHbIX ABEPHbLIX MPOEMOB

e HanMyne CMEeHHbIX Kpecen-KonsiCok

e Hanuuue cneunanbHO 0OOPYAOBaHHbLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEeHUA B
obpasoBaTenbHON opraHn3auum

e HanMyne BO3MOXHOCTU MPEeAOCTaBIIEHUS YCNYTN B AUCTAHUMOHHOM pPeXUMe Unn Ha
Aomy

MopaepxuBatb Ha NPEXHEM ypoBHE paboTy MO NOBLILEHUIO [OOpOXeNnaTenbHOCTN U
BEXITMBOCTU pabOTHMKOB

MpodomknuTe paboTy MO MOBLILWEHU YPOBHS YAOBNETBOPEHHOCTU YCMOBUSIMU
OKasaHus ycryr, No3BONsoLEM pekoMeHA0BaTb OpraHn3aLuio

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHusl yCnyr



e eCTBa YCNoBui okasaHus ycnyr' nrnaHoB u otyetos no utoram HOK B 2019 roagy
e 0OaHep C npurnaweHneMm ocTaBuUTb OT3blB Ha odmumanbHOM canTe bus.gov.ru (Ha
rnaBHOM CTpaHuUe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHunn,
BbICKa3aHHbIX nony4yarterniaMmu ycnyr

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuuue o6opya0BaHHbLIX BXOAHbIX rPynn naHgycaMmm (nogbeMHbiMU nnaTdopmamm)

e Hamnuuue BblAENEHHbIX CTOSAHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB MHBaNUaoB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHEN, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e  Hamnuune CMEHHbIX KPeCer-KomnsacoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTernbHON opraHn3aLum

Yny4ywnTb YCNoBusi [OOCTYNHOCTM, MO3BONSOWME MHBanuaam nonyyatb Ycnyru
HapaBHe ¢ apyrumu, obecneyms:

e aybnupoBaHue ANA MHBaNWAOB MO CAyXy M 3PEHUMI0 3BYKOBOW W 3pUTENbHOM
MHpopmaumm

e aybnupoBaHue Hagnucewn, 3HAKOB M MHOW TEKCTOBOW W rpadmyeckon nHdopmaumm
3HaKamu, BbIMOSHEHHBLIMU pefibeHO-TOYEYHbIM LWpndTOoM Bpanns

e npegocTaBneHve MHBanuagam no crnyxy (Crnyxy u 3peHuio) ycrnyr cypaonepeBogyunka
(Tndbnocypaonepesoaymka)

e HanuyMe BO3MOXHOCTU NpeaocTaBneHus ycrnyrn B AUCTAHUMOHHOM pexume Unm Ha
Aomy

MpoJomknTb paboTy NO NOBbILEHMIO OBPOXKENATENBHOCTU Y BEXITMBOCTM PabOTHMKOB
MopaepxmBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKasaHus ycryr

MoBbICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCMOBUSIMM OKasaHWsi YCryr, B 4acTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpacmka paboTbl opraHM3aumm
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